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Step 1

CYBER SECURITY ENGINEER TRAINEESHIP

Become G
Cyber Security Engineer

Certification
Step 3
A structured roadmap that starts with IT support training and
placement, then continues with cyber security programs assigned to
take you toward a cyber security engineer career.
Placement support
Step 4

5 STEPS 2-MONTH CORE PROGRAMME EXAM VOUCHER INCLUDED

PLACEMENT SUPPORT + CYBER SECURITY PROGRAMS -
Cyber security programs

After placement

ONLINE - HANDS-ON - CAREER-FOCUSED
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THE PATHWAY

From IT training to cyber security

A two-phase pathway: enter the IT industry first, then specialise in cyber security.

IT Training > IT Support Job > Cyber Security Training > Career Progression
Build your IT foundation Secure your first role Programs assigned to you Cyber security engineer
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PHASE1 [ IT SUPPORT CAREER ENTRY PHASE 2 [ CYBER SECURITY CAREER DEVELOPMENT
Enter the IT Industry Specialise in cyber security
You complete the required IT foundation training, build your After you secure your IT support role, Career Galaxee assigns
technical profile and receive career and recruitment support your cyber security training, so you can build specialist
to help you work towards securing an IT support role. security knowledge while progressing in your IT career.
e CompTIA A+, Windows, Endpoint and Microsoft 365 training e CompTIA CySA+ and Ethical Hacking
e Llive labs, live projects and mentor assessments e CompTIA PenTest+ and Digital Forensics (CHFI)
e CV, interview and job search support e Threat detection, vulnerability assessment and incident
. response
e Role: IT support, with an expected salary of £25k—£35k

e Subject to programme requirements and terms
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THE ROADMAP

Your five-step traineeship roadmap

From online upskilling to assigned cyber security programs.

STEP1

Online upskilling
+ dedicated support

Accredited CompTIA and
Microsoft courses, taught
with live mentors who

have industry experience.

® Flexible times and
support

® Technical foundations

® Hands-on projects

STEP 2

LiveLabs
+ hands-on practice

Go beyond theory: apply
your knowledge in
practical environments

and real project scenarios.

Practical environment

Hands-on technical
skills

® Real projects, real
scenarios

IT TRAINING > IT SUPPORT JOB
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STEP 3

Certification
recognition

Mentor-led practical
assessments and exam
preparation to seal your
expertise.

Practical assessments

Troubleshooting
support

® Exam pre-preparation

STEP 4

Placement
support

CV revamp, interview
preparation, mock
interviews and a personal
job search strategy.

® Professional CV revamp

® Unlimited mock
interviews

® Personal marketing
strategy

> CYBER SECURITY TRAINING > CAREER PROGRESSION

AFTER PLACEMENT

Cyber security
programs

Assigned once you are
placed: CySA+, Ethical

Hacking, PenTest+ and
CHFI.

® CompTIA CySA+

Ethical Hacking and
PenTest+

® Digital forensics (CHFI)
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STEPS 1 AND 2

Learn, then practise

Online upskilling with mentors, then LivelLabs and real project scenarios.

STEP 01 / ONLINE

Online upskilling

+ dedicated support

Accredited

a CompTIA and

Microsoft courses
e Flexible times and
support

Complete accredited IT courses from CompTIA and Microsoft,
upskilling through live mentors with industry experience. Learn

Live mentors with
industry
experience

Hands-on
projects for
practical
experience

at times that suit you and build your technical foundations.
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STEP 02 | LIVELABS

LiveLabs

+ hands-on practice

Workina

° practical

environment

e Apply learning to
real projects

Develop
hands-on
technical skills

Realistic
scenarios, not just
theory

Take your learning beyond theory with practical activities

designed to help you apply your knowledge in realistic

situations, working on real projects in real scenarios.
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STEP 3 + LIVE PROJECTS

Prove your skills

Certification recognition, and live projects you can show to employers.

STEP 03 [ CERTIFICATION

Certification recognition

Test, improve, qualify

Practical Skills and
° assessments via e troubleshooting
mentors support

Pre-preparation

Exam voucher
for exam .
included

qualification

We help you test your knowledge, then assign you to a
dedicated mentor to seal your expertise, with support to
improve your skills and prepare for your exams.
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LIVE PROJECTS

Real experience to showcase

Build a stronger CV and stand out to employers

New Hire Machine Onboarding

Set up laptops with accounts, Microsoft 365 and security policies.

Employee Onboarding Ticket

Manage onboarding end to end, from HR request to final handover.

Leaver [ Offboarding Management

Disable access, recover equipment and protect organisational data.

Device Compliance Remediation

Fix encryption, antivirus, update and policy issues on endpoints.

Application Troubleshooting

Diagnose crashing apps using logs, permissions and configuration.

STEPS 05



STEP1 [ COURSES INCLUDED

IT support foundations

Recognised CompTIA and Microsoft training that opens the door to your first role.

CompTIA A+

® Mobile devices, networking, hardware, virtualisation and cloud
basics

® Operating systems, software issue resolution and IT procedures

® Security-aware IT support and structured fault-finding

Microsoft Endpoint Administrator

® Windows deployment, configuration and device lifecycle
management

® Microsoft Intune, application management and endpoint
administration

® Device security and compliance policies

ALSO CAN INCLUDE

Microsoft Windows Client

® Windows installation, configuration, deployment and device
management

® User accounts, applications, connectivity and troubleshooting

® Security, system maintenance and Windows support procedures

Microsoft 365 Administrator

® Tenant management, user identities, roles and settings
® Exchange Online, Teams, SharePoint and OneDrive

® Security, compliance and identity protection

CompTIA Network+ - Azure Fundamentals - Networking fundamentals - IT troubleshooting - Endpoint and device management
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STEP 4

Ultimate career support for placement

A guided process, with clear actions at each stage, from upskilling into your first IT support role.

Profile branding

CcVv

We revamp and tailor your CV
to highlight your technical skills,
certifications, experience and
transferable strengths,
matching what employers want
in junior IT roles.

WHAT MAKES THIS DIFFERENT

Interview preparation

HR + TECHNICAL

Coaching for HR and technical
interviews separately, with
preparation at each upskilling
step rather than waiting until
the end.

>

Job search strategy

DEDICATED MENTOR

A dedicated placement support
mentor designs an individual
strategy to market you to the
right companies and
opportunities.

>

Placement and role
progression

NEXT STEP

After you are placed, the team
guides you and assigns the
program that takes you toward
your career goals and a higher
salary path.

c Live projects, real o Profile branding, employer

o Mock interviews, interview
experience visibility

o Job or money back
confidence

process (see terms)
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STEP 5 /| NEW | AFTER PLACEMENT

Cyber security programs, assigned to you

Once you secure your IT support role, Career Galaxee assigns your advanced cyber security training.

CompTIA CySA+ a Certified Ethical Hacker
CYBER SECURITY ANALYST CEH
® Threat detection, vulnerability management, monitoring and ® Ethical hacking methodologies, reconnaissance, scanning and
analytics assessment
® [ncident response, threat intelligence and structured investigation ® Network, system and application security with commmon attack

® Security controls, reporting and risk management techniques

® Security testing and practical defensive procedures

CompTIA PenTest+ o Digital Forensics (CHFI)

PENETRATION TESTING COMPUTER HACKING FORENSIC INVESTIGATOR
® Planning, scoping, reconnaissance and vulnerability assessment ® Evidence identification, collection, preservation and analysis
® Network, application, cloud and wireless testing fundamentals ® File systems, operating systems and network evidence
® Exploitation concepts, findings analysis and reporting ® Cybercrime investigation, forensic tools and reporting

SKILLS YOU DEVELOP

Threat detection and monitoring Vulnerability assessment Incident response Penetration testing fundamentals Cyber security investigation

Specific training and certification requirements may vary according to the programme pathway and applicable terms.
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THE PROGRAMME

What is included

Everything you need to build your IT knowledge and prepare for your next career step.

WHAT'S INCLUDED JOB OR MONEY BACK PROCESS

@ Accredited CompTIA, Microsoft and Cisco training 100% of your course fees back

if you are not placed into a role, subject to the stated eligibility

CompTIA A+, MD-102 and MS-102 (with MD-100) ;
requirements and terms.

Exam voucher included Please review the full terms before enrolling.
Duration: 2 months

Expert live tutor support

Expert placement support services 2 £ 2 5 - 3 5 k l YI‘

months core expected role salary unlimited access
1 year unlimited access programme
One-to-one placement support specialist
EXPECTED SALARY GROWTH

O 0000

Live projects and live labs
The role salary is expected at £25k—£35k, and your salary path can grow

with experience and your cyber security programs.
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START TODAY

Your career in
cyber security
starts today.

Build the practical skills, industry knowledge and confidence you
need to step into the fast-growing world of cyber security.

IT TRAINING IT SUPPORT JOB CYBER SECURITY TRAINING CAREER PROGRESSION

/
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START YOUR FREE CONSULTATION

ca reergalaxee.com

careergalaxee.com/contact-us
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YOUR ROADMAP

0 Online upskilling
a LiveLabs
e Certification

o Placement support

° Cyber security programs
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